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You may print off one copy, and may download extracts, of any page(s) for your personal use as a 
parent/carer of a pupil at your child’s school.   
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graphics separately from any accompanying text.  
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acknowledged. You must not use any part of the materials for commercial purposes without 
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Managing conflict
KS3 Year 7 Lesson 4
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Learning objective
We are learning about skills to manage relationship conflict in 

families

Learning outcomes
I can recognise that disagreements in family relationships are 

common, but that effective communication can improve relationships

I can explain different communication styles and their likely impacts

I can give examples of effective communication
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Conflict management

Divide your paper 
into four quarters 
and write answers to 
each question in a 
different corner.

1. How does it feel to 
argue or disagree 
with people?

2. How might this 
impact on people’s 
actions?

3. Why does the way 
we respond to 
conflict matter?

4. What tips can we 
share for responding 
to conflict?
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Communication strategies grid
For each 
communication 
strategy, can you add 
likely body language 
and examples of 
something said? 
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Conflict scenarios
Discuss the scenario and decide how best 
to respond, using your understanding of 
communication styles.
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• Is it safe for the character to manage 
this situation themselves?

• How could the character resolve this 
issue?

• What support might they need to help 
them manage the situation?
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Create a storyboard based on 
your scenario to demonstrate 
ways to manage the conflict, 
including speech and thought 

bubbles for the characters.

Managing conflict storyboard

Tip: Remember to base your storyboard on the agreed success criteria.
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Peer assessment 

Can you assess another pair’s 
storyboard using the agreed 

success criteria?

Signposting support
If you would like further guidance or support:
• speak to a parent/carer, tutor, head of year, 

school nurse/counsellor or other trusted 
member of staff in the school

Visit:
• A Better Medway: www.abettermedway.co.uk
• Brook: www.brook.org.uk 0808 802 1234
• Childline:  www.childline.org.uk 0800 1111
• Adfam: www.adfam.org.uk 0800 0086 811
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More activities
Design a top tips magazine
Create a magazine page featuring top tips for 
managing conflict. 
You should include:
• strategies discussed
• effective communication styles
• sources of support
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